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Presenter Notes
Presentation Notes
The Rural Community Assistance Partnership (RCAP) is a national network of non-profit partners working to provide technical assistance, training, resources, and support to rural communities across every state, the U.S. territories, and tribal lands. Through RCAP’s regional partners, more than 300 technical assistance providers (TAPs) build long-term, trusted relationships with thousands of communities across the country.



RCAC Programs

 Affordable housing

 Economic Development

 Loan Fund - water and wastewater infrastructure financing 

 Classroom and online training

 On-site and remote technical assistance 

 Income surveys and rate analysis

Presenter Notes
Presentation Notes
Brief description of RCAC’s programs…
** Emphasize the availability of no-cost onsite TA on any issues that were covered in this workshop



The Safe Drinking Water Act  

Presenter Notes
Presentation Notes
To get into a bit of the meat of why we're talking about rate studies in the first place. 

The Safe Drinking Water Act (SDWA) amendments passed by Congress in 1996 contained special provisions related to small water systems. Small water utilities were given special consideration and resources to make sure that they had the managerial, technical, and financial capacity to comply with drinking water standards

Following the passage of the Safe Drinking Water Act amendments, there has been a much greater emphasis on the financial sustainability of small utilities, along with numerous tools and resources to help utilities achieve greater financial stability. One factor driving this emphasis is fewer resources, namely grants and loans, for utilities to help them maintain their compliance with regulations or for other projects. Governments at all levels will be expecting utilities to be more financially stable and self-supporting. 

For those of you attending today:
Stepping into the role of a board member is admirable, it shows that you care about your community and that you want to support your drinking water utility. That role also comes with several responsibilities. 
One of them is the financial security of the utility on which you set on the governing body of. When board members accept their positions, they are also accepting the responsibility of making sound decisions to act in a way that will benefit their community and utility. 

This leads us to the business and finance side of the utility. In order to maintain the utility’s infrastructure and to provide quality services, the utility needs to recover the “true” cost of delivering drinking water and wastewater services. 


We are going to define that “True Cost” today. We're going to peel back the layers that go into setting rates that will keep your utility sustainable in the near future, and the long term for future generations to have the ability to benefit from your utility. 

Sustainability is achieved through developing effective management practices that build technical, managerial, and financial practices in your utility. This is achieved by implementing “full-cost pricing” and “asset management,” which we'll talk more about in the coming slides. 

Sustainable water services are critical to providing the American public with clean and safe water. The delivery of clean and safe water helps to ensure the environmental, economic, and social sustainability of the community that your utility serves.





What is the “True Cost” Water & Wastewater Service 

Presenter Notes
Presentation Notes
Determining a full complete list of your system’s expenses is vital to obtaining the target of understanding what it cost for your utility to deliver water or treat wastewater for  your customers. 
Tracking down all your system’s expenses could be time consuming and a bit complex, but important. You will need to investigate 4 year’s worth of historical financial documents, such as your balance sheet, income statement / P&L,  and your budget,  in order to get a good vision that will enable you to set a “close to target” projection. Detailed and accurate bookkeeping practices are essential in this process. 

Expenses vary and can be easily overlooked especially those that don’t occur regularly. 
A sure way of missing your target projection of future expenses is to underestimate and not adequately identifying all expenses. 





Determining Expenses: Operating Expenses

The cost of operating your utility on 
a daily basis

Examples:
• Water treatment
• Personnel wages
• Equipment maintenance
• Administration fees

Presenter Notes
Presentation Notes
 There are 2 categories that we look at when classifying our expenses; operating & non-operating. 
Operating expenses are the day-to-day costs of running your water or wastewater utility. Some examples are chemicals and equipment for water treatment, personnel wages, maintenance, and admin fees. 



Determining Expenses: Non-Operating Expenses

Expenses not directly related to 
operating your utility on a daily 
basis. 

Examples:

• Capital outlay
• Disposal of assets
• Debt interest
• Reserves 

Presenter Notes
Presentation Notes
Non-operating expense, like its name implies, expenses that occur outside of a system's day-to-day activities.

Some examples include: capital outlays, (Capital outlays are the expenses related to the refurbishment and replacement of existing infrastructure and the installation of new infrastructure), Disposal of assets, debt interest and reserves. 




Determining Expenses: Fixed & Variable Expenses 

Fixed Expenses  
Costs incurred by the utility 
system before service provided. 

• Debt payments
• Rent / lease
• Personnel wages

Variable Expenses
Costs incurred in providing 
service to your customers. 

• Portions of Utilities 
• Portions of Maintenance 
• Portions of Engineering fees

Presenter Notes
Presentation Notes
There are two sub-categories for our expenses to fall under when we look at how our budget affects our utility rates. 

Fixed expenses are to be paid by the system independent of any service activity, meaning these expenses will incur whether or not we deliver service to our customers. These expenses do not change with production levels. 
Examples are debt payments, rent , lease, salaries…
These expenses should be covered by the utility’s base rate. We'll talk more about that in a bit. 
 
Variable expenses change in proportion to how much service is delivered. They increase or decrease depending on production of service provided. 
Examples are electric bills, a portion of maintenance, engineering fees…. 
These expenses should be covered by the utility’s usage rate. Again, we will define these terms more in a bit.  

. 













Determining Expenses: Reserves

Debt 
Service 
Reserve

Short Lived 
Asset 

Reserve

Operating 
Reserve

Emergency 
Reserve

CIP 
Reserves 

Presenter Notes
Presentation Notes
Another thing to include in your calculation of the true cost of water is your reserves. There are several categories to consider:
First is
Debt Service Reserve  –This is required by lender, to help ensure timely payments can be made even if there is a financial emergency. Money to cover 1 years’ worth of installments toward repayment of the loan. You are given 10yrs to save up this amount.

Short lived assets – some lenders are requiring this reserve for equipment with a life span of 15yrs or less. 

Operating Reserves – this is to provide the utility with the ability to withstand cash-flow fluctuations. Funds that will cover 2 month’s worth of operating expenses, This is a recommendation from WA SAO FIT Tool and MRSC (Municipal research and services center of WA)

	
Emergency Reserves – These are Funds set aside for an emergency, unplanned major maintenance or equipment failure, or natural disasters.  Typically, the amount that is needed to replace your most crucial / expensive piece of equipment.

Capital Improvement Reserves – A capital improvement reserve is for system rehabilitation, asset mgmt.; long-term equipment replacement, system expansion, and equipment/components,.

Setting aside reserves can mean the difference between a system that is self-sustaining and one that may fall apart or become financially unstable during a small emergency

What reserves does Pilot Rock maintain?



Calculating the True Cost of Service 

• Operating Expenses

• Non-Operating Expenses
 Fixed & Variable Expenses

• Debt Service 

• Reserves

TRUE Cost-of-Service

Presenter Notes
Presentation Notes
To calculate the true cost of service, we need to add up our expenses (remember that those were made up of operating and non operating expenses and fixed and variable expenses), were going to add our debt service, and the reserves we need to set aside. 

This is the basis for setting your utility’s rate; 
to ensure the systems provide residents with  a sufficient supply of high-quality drinking water at a price that covers the cost of providing those services while also allowing the system to plan for providing this service for many years to come. 

These services come with costs. It takes revenue to provide these services, to maintain them, and keep them capable for the long term for years. As a utility that provides drinking water to your customers, your number one source of revenue should be from water sales. We'll discuss this more in depth in a moment. 



Budget: The Foundation of Rates

Presenter Notes
Presentation Notes
So after the last slide it might feel like there is a lot of information to consider when trying to calculate the cost of service. The best place to start is with your budget. 

A budget is a document used to track income (money coming in) and expenses (money going out) in a detailed enough way to make operational decisions.
According to MRSC, operating budgets are probably a system’s most important work product. 
It serves a number of functions: 
At a basic level, it is a legal document
Allocates resources, reflecting priorities and policies, and controls how much each department may spend
It is also an evaluation tool, comparing commitments made in the previous year’s budget with actual accomplishments.


This is your itinerary, your plan

a utility without a budget is like a car without fuel. 




Identify Debt Service

• Principal Payments on Notes Payable(s)

• Interest Payments on Notes Payable(s)

• Lines of Credit

• Bonds Payable

All payments to lenders for loans, mortgages, etc.

Presenter Notes
Presentation Notes
As you're putting your budget together, it is important to consider not only the daily expenses and revenues of the utility, but also debt service, if you have it. 

Principal Payments on Notes Payable:
This is the part of each loan payment that goes directly towards reducing the outstanding balance of the note payable, essentially paying back the original sum borrowed.
Interest Payments on Notes Payable:
This is the additional cost of borrowing the money, calculated as a percentage of the principal amount based on the interest rate specified in the loan agreement. 
Lines of Credit:
A flexible borrowing arrangement where a borrower can access funds up to a pre-approved credit limit as needed, typically with fluctuating balances and interest charges based on the amount drawn. 
Bonds Payable:
A type of long-term debt issued by a municipal government where investors buy "bonds" representing a portion of the city's debt, with regular interest payments and a principal repayment due at maturity. 






Identify Reserves Needed

Funder Required Reserves
• Debt Service Reserves
• Short Lived Asset Reserves

Board Designated Reserves
• Operating Reserves
• Emergency Reserves
• Asset Management 
• CIP Reserves

Presenter Notes
Presentation Notes
In addition to considering your debt service in the budget planning, you will also want to consider your reserve needs. We already discussed the different types of reserves a few slides ago, but we wanted to mention it here to show its importance in the budget planning process. 



Asset Management

Equipment starts to wear the day it is turned on

Presenter Notes
Presentation Notes
Another important consideration in the budget-making process is asset management. 
Asset management is a process that water utilities use to manage their physical assets and infrastructure to ensure reliable service delivery at an optimal cost. One important component of asset management is determining reserve requirements and setting aside those funds. 

By establishing reserves, it  helps minimize the impact of emergencies.  When we have a pump that goes out or when the mainline breaks, we want to be able to focus on getting the  service turned back on and not how we’re going to pay for it.  By setting up reserves, it also helps in  lessening the need for borrowing in the future and assures the ongoing maintenance of your system.  






Asset Inventory : What do we own?

Assets:

•  Buildings
•  Tools
•  Equipment
•  Pipes
•  Machinery 
•  Vehicles

Presenter Notes
Presentation Notes
What are Assets?-  In this regard we are referring to the physical components of our water system.  These components include pumps, tanks, wells, lift stations, pipes, valves, treatment facilities, and so forth

These components are generally long-lived, relatively expensive, and require maintenance
They also deteriorate over time – 

O&M costs increase with asset age often leading to excessive costs and the need to rehabilitate or replace the asset.

  
When completing an asset inventory, we think about all the components of the system from the source (such as the well) to the tap. 




Asset Inventory & Analysis

Presenter Notes
Presentation Notes
This is an example of an asset inventory spreadsheet. You might notice that it contains some specifics about each of the components. Such as

When does it need to be replaced?
How much will it cost to replace it?
How will we pay for it?
How much have we saved already?
How much do we need to set aside each year?    

These tools are helpful with the financial planning of a utility because it can give you the long-term picture of when you will need to make larger purchases and when you can expect your components to fail.     




Create Expense Budget

Presenter Notes
Presentation Notes
To create an expense budget we need to analyze historical statements to ensure we have ALL of our expenses added to the budget. Some expenses don’t incur regularly and can easily slip of the radar. 
Expenses are key to finding the “TRUE” Cost-of-Service is.

When we look at our expenses, there are two categories that we need to consider: 
Operating expenses – O&M expenses. 

These are the day-to-day costs of running the water and wastewater system. 
Then we look at non-operating expenses – these expenses are incurred when a cost doesn’t directly relate to the system’s day-to-day activity. 

 Once we have all of expenses line itemed, 
We average out them out, adding known increases or decreases. For example, if you know your accounting service agreement price will increase, or you plan to increase employee salaries. The expenses are averaged out and inflation is added 

As you can see in this expense budget, we also have our reserves included. 

What are our revenue requirements for 2025?



Fixed & Variable Costs

Presenter Notes
Presentation Notes
Rate structures may include a base rate—a charge per billing period regardless of usage— and a flow rate—a charge based on the volume of water consumed. Many rate structures include both. The reason for having these two different rate elements is tied to your expenses. Your system has expenses called “fixed expenses” that will have to be covered even if you never produce a single drop of water, such as long-term debt, reserve funding, billing and collecting expenses, operator salaries, a portion of the clerk’s salary, etc.

You also have expenses called “variable expenses” that are directly related to producing water, such as chemicals and equipment, utilities, contracted repairs, etc. Customers who use more water should pay more towards these costs.

 In looking at this data, we can see how this information is important to examine. This breakdown shows us  how our expenses should be recovered through our revenue. Either through our base rate or usage rate

 
Remember fixed expenses are the cost that the system incurs before delivering service. And these should be recovered through our base rate. 

Variable expenses fluctuate depending on the amount of service delivered. These expenses should be recovered through our usage rate. 






Inflation

Presenter Notes
Presentation Notes
When developing your budget considering inflation is a key factor to include. 
U.S. Bureau of Labor and Statistics has a great inflation calculator available to help assess the current CPI. .

We are currently recommending 3-4% but it is important to return to this calculator every year to get the most accurate numbers for calculating inflation. 



Project Out Five Years

Presenter Notes
Presentation Notes
Budgeting and financial forecasting should work in tandem with each other.

Projecting out five years allows you to carry out long-term planning and make sure the whole team has the same vision for the future.






5 Year Projection Expenses

Presenter Notes
Presentation Notes
 We have compared our 4 yrs of historical financial information, we took into consideration of any known increases or decreases from vendors, we’ve taken into account our board decisions of salaries, reserves, and so forth. We averaged out the expenses, added inflation calculated our current year budget and projected out 5 yrs. 

This allows us to look forward into the future, giving us insight on the revenue requirements that will be needed to keep our utility sustainable. This is the bigger picture, not just the here and now, this is the future of the utility. 

Which means we can see how we need to incrementally increase our rates over the next 5 yrs to cover the cost of treating and distributing water to our customers.  This is far more palatable for our customers than delaying the increase until it’s a larger amount. 





Calculate Revenue

Presenter Notes
Presentation Notes
Why do you think we calculated our expenses before calculating our revenue? 





Revenue – Operating Revenue 

Income generated from 
providing service. 

• Water base rates

• Water usage rates

• Late fees 

Presenter Notes
Presentation Notes
Like operating expenses, operating revenue is incurred from direct relation to providing water service


It includes income from things like water base rates, water usage rates, and late fees. 



Revenue – Non- Operating Revenue 

Income generated indirectly from 
providing service. 

• Interest income

• Cell tower rental income
 
• Grants & loans

Presenter Notes
Presentation Notes
Non- operating revenue is just how it sounds 
It is income generated that is generated from other ways than the service we provide. 
This could include interest, cell tower rental, grants and loans etc.



Create Budget Revenue 

Presenter Notes
Presentation Notes
The AWWA recommended  method of projecting revenue is based on the number of service connections and the amount of metered water consumed, including the expected growth rate in population for each year. 

An alternative that may be used to forecast revenue is to do what is shown in the table; review historical revenue data and apply an appropriate growth rate to this data to project revenue for future years. If the historical revenue method is used, it is important to adjust for variables that impacted past billings and revenues (e.g., weather, conservation, local economy, A Pandemic) �



AWWA Rates for Small Water Systems 





Projected Revenues & Expenses

AWWA Rates for Small Water Systems 

Ending Balance 
Before Reserves

Ending Balance 
After Reserves

Presenter Notes
Presentation Notes
When we carry our projected revenues over to our budget and put them in line with our projected expenses, clarity on revenue needs can become apparent. 


“The bottom line is that your total annual revenues must cover your total annual operating expenses, debt payments, taxes, fees, and budgeted payments into your operating reserve, emergency reserve, and short-lived and long-lived asset replacement reserves.  -


During this step you are able to see if rates need to be adjusted to cover the cost of doing business. With these numbers in mind, you can start to think about ways of distributing this cost among customers. 



Purpose of a 5 Year Budget

•  A plan

• Data driven decisions

• Creates community awareness

• Necessary revenue requirements will be clearly shown

Presenter Notes
Presentation Notes
The purpose of a budget is to plan, keep your eye on the prize, the end goal,  to organize, track, and improve your financial situation
Making data driven decisions 
Creating system and community awareness of how the system is financially planning for the future
Should an adjustment need to be made they will be clearly revealed in the budget




Budget Comparison

Presenter Notes
Presentation Notes
Now that you have adopted your annual budget, what’s next:


On this slide you can see a budget comparison. This table includes information like the current month's revenue and expenses, compared to year to date and the annual budget. A "budget comparison" refers to the process of analyzing the difference between a planned budget (predicted income and expenses) and the actual financial results, essentially comparing "what you budgeted for" to "what actually happened" to identify variances and understand how well your spending aligns with your plan.
 
Our budget needs to be reviewed and “checking your gas tank” if you will on a monthly basis, at the very least a quarterly basis. 
You need to make sure you have the adequate amount of funds to maintain your operating expenses AKA your fuel tank.
Should you ignore monitoring, your budget will run out of fuel. You need to treat your monthly budget review as you would check your gas gauge in the car, ensuring that you have enough fuel to get to where you are going. 





Examine Current Rate Structure

Presenter Notes
Presentation Notes
Per AWWA, here are some questions to ask when looking at your current rate structure and your finances. 
If you are able to answer yes to these questions, CONGRATULATIONS! Your financial health is stable at this time. Keeping in mind that you need to stay proactive ensuring that your fees cover operation expenses. 

	If you answered no to some or all of these questions, it is time to do some serious consideration in having a cost-of-service analysis performed for your system to see if you need to adjust your rates to sustain your utility and the service that you provide. We’ll share more on that at the end.




Rates Should 

 Cover all the costs associated with delivering water

 Fair & equitable 

 Be used to support water utility only

 Transparent

 Easily understood

 Based on sound financial information

 Easy to administer

Presenter Notes
Presentation Notes
Cover the cost of producing, treating, storing, and distributing water to all customers. This includes debt service, funding reserves and all other associated costs to run and operate your utility in compliance with regulations. 

Each customer class pays their share of the costs to operate the utility. Specifically, customers should pay for the water that they use

Revenue generated from utility should only go back into operating that utility

Trust is the currency of transparency. Educating customers on rates and the reasoning behind rates is important.

Using a structure that is easy for all to understand I feel this goes along with transparency and education. 

Being detailed and diligent in keeping a solid budget, 

simple is better for all involved, especially those who have to administer the structure. Leaves less room for error. Is in line with transparency and easy to understand. 

It should be shared that rate structures have a short life span, typically 1 year. Meaning they need to reviewed annually 







Rate Components

Who is charged

How often are they charged

How much are they charged

Presenter Notes
Presentation Notes
A "customer class rate structure" in a water utility refers to a system where different types of customers, like residential, commercial, and industrial, are charged varying rates for water usage based on their specific needs and consumption levels, often with tiered pricing within each class to incentivize water conservation; essentially, each customer class pays a different price per unit of water used depending on their usage volume and category

A "customer class rate structure" in a water utility refers to a system where different types of customers, like residential, commercial, and industrial, are charged varying rates for water usage based on their specific needs and consumption levels, often with tiered pricing within each class to incentivize water conservation; essentially, each customer class pays a different price per unit of water used depending on their usage volume and category. Monthly, quarterly, or semi-annually are some different billing options that a utility can decide on, based on their needs. �

We will talk a little bit more about designing the 'how much to charge' part, but put simply each utility can develop rates based on their financial needs. There are as many rates as utilities in the US, but they generally fall into one of four categories: flat rate, uniform rate, increasing and decreasing. Each has its benefits and drawbacks and could be chosen based on the types of customers that the utility serves and the financial needs of the utility. 





Base Rates and Usage Rates

Presenter Notes
Presentation Notes

Customers pay separately for utility access, this is your base rate
the premise behind a base rate and a flow rate is that customers must pay a base rate even if they do not use any water at all in a given month;


And a separate usage fee, flow rate for the amount (per gallon or cubic foot) of water they use. 
the flow rate covers the actual amount of water they use. 

Base Rate is calculated to cover fixed operating costs
 usage rate is calculated to cover the variable cost of production. 

 
The reason for having these two rates is that your system has costs (called fixed costs) that will have to be covered even if you never produce a single drop of water, such as long-term debt, reserve funding, billing and collecting expenses, operator salary, a portion of the clerk’s salary, etc. 

You also have costs (called variable costs) that are directly related to producing water, such as labor costs, chemicals and equipment, utilities, contracted repairs, etc. 

A good rule of thumb is to consider costs that you would have to pay even if your system never produced a single drop of water as fixed costs
and all costs directly associated with producing and delivering as variable costs. The fixed costs should be covered by the base rate and the variable costs covered by the flow rate.



Purpose of a drinking water base rate

To cover expenses incurred by the utility system before 
delivering of service.

Examples: 
• Loan Payments
• Salaries
• Insurance 

Presenter Notes
Presentation Notes
Fixed expenses are to be paid by the system independent of any service activity, meaning these expenses will incur whether or not we deliver service to our customers. These expenses do not change with production levels. 
Examples are debt payments, rent, leases, salaries…
These expenses should be covered by the utility’s base rate.

Per AWWA, best practice states that base rates do not include any water, but can be thought of as a membership in the system. 




Determining Base Rate

7,246.33$           200 36.23$                  

Average Monthly 
Fixed Costs

Average # of 
Customers

Fixed Costs Per 
Customer

Divided by =

Presenter Notes
Presentation Notes
The objective is to recover the utility’s fixed expenses (expenses incurred before distributing water to customers) through the base rate 

To do this fairly, take our calculated fixed expenses 7,246.33 from our budget and divided it by the average number of customers 200. This way you are distributing the cost equally among the community. This is their fair share of having water available to them whenever they want it. $36.23

Try to recover all of your fixed costs in your base rate, even if your base rate includes some usage. AWWA recommends that if you must include some usage in your base rate that it is capped at 400 per month. The amount of variable costs for that amount needs to be included in your base rate. 



The purpose of a usage rate

To cover variable expenses which are expenses incurred 
from the delivery of service.

Examples: 
• Portions of Overtime
• Portions of Electric Bill
• Portions of maintenance 
• Portions of fuel 

Presenter Notes
Presentation Notes
Variable expenses change in proportion to how much service is delivered. They increase or decrease depending on the production of service provided. 
Examples are electric bills, a portion of maintenance, and engineering fees…. 
These expenses should be covered by the utility’s usage rate. 

This ensures full cost pricing



Determining Usage Rate

47,034.00$         25,000,000         0.002$                  

 Variable Costs
Average Total 
Water Usage 
(GALLONS)

Variable Cost Per 
Gallon

Divided by =

6,258 6.301,000

1,000 Gallons

Presenter Notes
Presentation Notes
The objective with the flow/ usage rate is to recover the costs that are related to distributing the amount of water each customer uses to their home. The variable costs. 

RCAP recommends for small systems to begin with a flow rate that is based on the calculated variable costs per 1,000 gallons or 133 cubic feet. This allows you to build a rate structure that divides costs fairly among all customer regardless of the amount of water used. 

To calculate, we carry over our variable expenses (the expenses related to delivery the water to customer’s homes) 6,258 dived the expenses by the average total water usage 1000 and that will give your system the flow/usage rate. $6.30 per 1,000 gal

Your variable cost per 1,000 gallons represents your system’s average cost of producing 1,000 gallons of water. 

you can determine the average amount your system will need to charge per�1,000 gallons of water to recover your variable expenses. First, determine your�monthly average variable costs. Next, divide the Average Total Water Use by 1,000 
divide the monthly variable costs by the Average�Total Water Use to determine the variable cost per 1,000 gallons ��Your variable cost per 1,000 gallons represents your system’s average cost of producing 1,000�gallons of water. ��



Equitability 

If your proposed rate structure 
spreads the cost of utility service 
equitably, then the percentage of 
revenue and percentage of 
usage will be approximately 
equal.

Presenter Notes
Presentation Notes
Fair fare
One of the most difficult yet most important aspects of rate setting is making sure that different customer classes are paying for their fair share. 



Inflationary Impact of Delaying Rate Adjustment

Presenter Notes
Presentation Notes
In this example we are using our base rate at $1 with a 3% assumed for rate increases 

You’ll notice the end result is the same, however the path that is taken to get there varies. 
If you chose to the 3% rate increase each year, there is a gradual increase in billing. The increase is minimal. 
Should you choose to delay the rate increase the impact on billing is more significant and more apparent to your customer’s wallet. 




Water Rate Life Expectancy 

Current rate structure should 
be reviewed annually.
  

Presenter Notes
Presentation Notes
It is important to remember that a rate settings have a limited life expectancy: no rate schedule is proposed to last indefinitely. The facts and conditions of which the rates were set and based on change. 

The existing rate structure should be examined at least once a year as part of the budget-development process (the current year and projected 5 yrs.)  to determine if any adjustment need to be made. Making decisions based on revenues fully covering the cost to provide water service. 
Please keep in mind the inflation factor, even if you are covering those cost in the present, the inflation factor is always there. At minimal consider increasing rate in accordance with inflation. 

 If a significant change in income or expenses is experienced during the year, an analysis should be done to determine if an adjustment is necessary
before the regular budgeting process.

A cost-of-service analysis is an ongoing process, just as monitoring your budget. We need to actively make sure that our rates are covering our costs to deliver clean safe drinking water to our customers. 
Regarding our customers and respect for their finances, rate adjustments should be planned and implemented in a manner that provides minimal impact to their financial state. This means prioritizing small incremental increases in rates every year instead of infrequent, more extreme jumps. 



The Bottom Line

Annual revenues must cover your total: 
  Operating & Non- Operating expenses
  Debt payments
  Taxes
  Fees
  Funding reserve accounts

Presenter Notes
Presentation Notes
Every funding agency (public or private) will expect a complete financial picture of your organization. Funding agencies will not grant or loan money on favorable terms to a utility that cannot tell its complete financial story.
 
If you intend to obtain financing to maintain and improve your system, start planning now! You will need to show what your true cost of service is, how you allocate the cost to your customers through rates and fees, how successful you are at collecting rates and fees, and where the money is actually spent. Commit to operating your system like a business enterprise.
 
The bottom line is that your total annual revenues must cover your total annual operating expenses, debt payments, taxes, fees, and budgeted payments into reserve accounts. Water systems should have dedicated reserve accounts for an operating cash reserve, emergency reserve, and short-lived and long-lived asset replacement reserves



Questions to Ask

• Does our revenue cover our expenses?
• Are we setting aside enough in reserves?
• Have we completed a rate study in the past five years?
• Are there expensive projects on the horizon?



Thank You!

Tricia Kent
928-853-1766
Tricia.kent@rcac.org 

mailto:Tricia.kent@rcac.org
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